
If a student needs to retake a quiz that they have already taken, you will need to reset 
that student's score to enable a new attempt. This is not the same as assigning a zero 
(0) to a quiz. A zero is recorded as a score and will not allow the student to retake the 
quiz. The student attempt needs to be cleared or ignored. You can do this in Full 
Grade Center.

In the Grade Center, locate the student and the quiz score that you are going to reset.

Click on the score that is showing for the specific student and click on the 
gray down arrow next to the score, then select View Grade Details.
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After clicking View Grade Details, a new window will open. Click on the Clear Attempt 
button on the far right of the line. The attempt will be removed and there will be no 
record of the attempt at all, and the student will be able to retake the test.

Click on the OK button.
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You will then be able to confirm that the attempt has been cleared on the next page.

The student will be able to re enter the test and take it as normal.
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